
 

 

 

 
 
  
Step to Step for Single Premium Top-Up (SPTU)  

1. Access the Customer Portal by visiting https://www.tokiomarinelife.com.my/eServices/  
 

 
 

2. Enter NRIC number and password on the screen below to Login Customer Portal. 
 

 
 

 

 

 

 

 

https://www.tokiomarinelife.com.my/eServices/


 

 

 

 

 
3. Click ‘View More’ for the policy where you wish to perform Single Premium Top-Up. 

 

 
 

4. Click on ‘Policy Details’ to view the Fund Details. Then, click on ‘Single Premium Top-Up’ button 

to proceed with the application. 

 

 
 

 

 
 
 
 



 

 

 

 
 

5. The ‘Current Fund Details’ and ‘Current Premium Allocation Details’ will be displayed. Click 

‘Next’ to proceed. 

 

 
 
6. On this screen, the customer is required to fill in the following details:  

 

(i) Source of Wealth: Click the checkbox to select the ‘Source of Wealth’. 
Note1: Multiple selections are allowed. 

 



 

 

 

 

 
(ii) Source of Fund: Click the checkbox to select the ‘Source of Fund’. 

Note1: Multiple selections are allowed. 

 

 

(iii) Desired Single Premium Top-Up amount: Scroll down to enter the desired Single Premium Top-

Up amount. 

 

 
 

 



 

 

 

 
 

(iv) Single Premium Top-Up Allocation Details: After entering the desired Single Premium Top-Up 

amount, a message will be prompted to confirm the investment allocation for Single Premium 

Top-Up. 

 
 

A) If customer clicks ‘OK’, the Single Premium Top-Up investment allocation will follow the 

existing fund allocation. The ‘Fund Name’ and ‘Percentage to be allocated (%)’ will be                       

auto-displayed. Click ‘Next’ to proceed if all the details are confirmed. 

 

 
 

 
 
 
 
 



 

 

 

 
 

B) If customer clicks ‘Cancel’, they will need to select the fund based on the available types in 

the drop down list. Select the ‘Fund Name’ and ‘Percentage to be allocated (%) to be 

allocated as desired. Click ‘Next’ to proceed if all the details are confirmed. 

 

 Click ‘Add Row’ if customer wants to allocate to more than 2 funds.  

 Click ‘Remove’, if customer wants to remove one of the selected Fund Names and/or 

Percentages to be allocated. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 
 
 
7. On this screen, please follow the steps below:  

 

(i) Click on ‘Terms and Conditions’ to read and acknowledge.  

 

 
 

(ii) The Terms and Conditions for Single Premium Top-Up will be displayed. Then, click the 

‘Close’ button to proceed. 

 



 

 

 

 

 

(iii) If customer agrees to proceed, check the box labeled “I, the Policy Owner of the policy, 

hereby declare that I have read and understood the Terms and Conditions.”. Then, click 

the ‘Submit’ button. 

 

 
 

(iv) If customer decides not to proceed with Single Premium Top-Up, click the ‘I do not want 

to proceed’ button. The customer will be directed to the ‘Policy Details’ screen. 

 

 

 
 

 
 
 



 

 

 

 
 
8. On this screen, please follow the steps below:  

 

(i) Check the box if customer agrees to the payment Terms & Conditions, then click the ‘FPX’ 

button. Customer will be directed to the FPX payment confirmation page. 

 

 
 

(ii) An information message regarding the transaction limit for FPX will be prompted: 

 
A) Click ‘OK’ to proceed to payment confirmation page. 

B) Click ‘Cancel’ to stay on the current screen (payment page) 

 

 

 
 
 
 



 

 

 

 
 

9. On this screen, please follow the steps below:  

 

(i) Go to ‘Choose Transaction Type’ and select the account types from drop down list. 

 

 

 

(ii) After selecting the account types, choose the ‘Bank’ for which you want to make a Single 

Premium Top-Up payment.  
 

 

 

 

 

 

 

 



 

 

 

 

 

(iii) Check the box to agree to ‘FPX’s Terms and Conditions’. 

 

 
 

A) Click the ‘Proceed’ button and you will be directed to the respective ‘Online Internet 

Banking’ page based on the bank you selected. 

 

B) If you click the ‘Cancel’ button, following screen will display the payment 

confirmation status from FPX to the Company. After clicking ‘Back to Portal’, a 

message will be shown informing you that the payment was unsuccessful [refer to 

Step 10 (ii) for further information]. 
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(iv) When customer click ‘Return to Merchant’s Page’ from the respective ‘Online Internet 

Banking’ page, the following screen will display the FPX payment status. Then, click ‘Click 

Here to Complete Your Transaction’. 

 

(v) The following screen will show the payment confirmation status from FPX to the Company. 

Then, click ‘Back to Portal’. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 
10. Refer to the payment status below for: 

 

(i) Successful Payment: 
 

a. An SMS will be sent to policy owner’s registered mobile phone number and a 
confirmation message will be displayed. Below is a sample of the SMS sent: 
 

TokioMarineLife: <Policy Number>. Request for Single Premium Top-Up received via 
portal & will be processed within 2WD. Call 03-26033999 for enquiry. 
 

b. Customer may download a copy of the ‘Request for Alteration Form’ for future 
reference. 
 

c. Click on ‘Finish’ to exit from the screen. The customer will be directed to the ‘Policy 
Details’ screen. 

 

 
 

(ii) Unsuccessful Payment: 
 

a. A message will be displayed to inform customer that the payment was unsuccessful. 
 

b. Customer will need to submit the request again. 
 

c. Click on ‘Finish’ to exit from the screen. The customer will be directed to the ‘Policy 
Details’ screen. 

 

 



 

 

 

 

Appendices: Sample of Request for Alteration Form 

 



 

 

 

 
 

 



 

 

 

 

 



 

 

 

 

 

 


