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Step to Step for Single Premium Top-Up (SPTU)

1. Access the Customer Portal by visiting https://www.tokiomarinelife.com.my/eServices/

& Products ® FaQ . Get In Touch © Corporate Policie

w TOKIOMARINE
-

' Login to
Customer Portal

a

What is Customer

2. Enter NRIC number and password on the screen below to Login Customer Portal.

& Products ®FAQ L Getin Touch © Corporate Policies

w TOKIOMARINE
’

l Login to
Customer Portal

What s Customer

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group


https://www.tokiomarinelife.com.my/eServices/
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3. Click ‘View More’ for the policy where you wish to perform Single Premium Top-Up.

My Policy  Self Service

‘Q TOKIOMARINE
\ INSURANCE GROUP
:

My Policy

Policy No:

Previous Policy No.
Plan Name
Life Assured

Your policy is in force. Your next premium due of RM 350.00 due on
07/03/2020.

View More »

Policy No

Plan Name
Life Assured

Your policy s in force. Your next pramium due of RM 350 due on

28/06/2021

e-Payment v

Policy No:

Plan Name

Policy No:

Plan Name

Life Assured

My Document v

e-Claims

Yo y i In force. Your next pre

512021

v Forms  Highlights

My Policy

4. Click on ‘Policy Details’ to view the Fund Details. Then, click on ‘Single Premium Top-Up’ button

to proceed with the application.

w TOKIO MARINE
\ INSURANCE GROUP My Policy  Self Service

mation Is extracted a 019 12:00AM

Personal Details Policy Details Coverage Details
21/01/2016
21/01/2016

In Force

21/01/2111

Monthly

RM 100,00
Credit Card Autodebit
MBB VISA CARD ****#sasssasg

Active

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group

e-Payment v

Intermediary Details

Fund Details

My Document v

e-Claims

Policy Servicing

eForm

TokioMarine-Enterp

100.00 %

RM 3,526.66

wiso Fund
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5. The ‘Current Fund Details’ and ‘Current Premium Allocation Details’ will be displayed. Click
‘Next’ to proceed.

w TOKIO MARINE & Make Appointment & Products ® FAQ . GetIn Touch . Corporate Policies
\ INSURANCE GROUP

.

Single Premium Top-Up

Policy Details

Policy No

Name of Policy Owner

Name of Life Assured

Basic Plan Name TokioMarine-iLifeSecure
Commencement Date 21/01/2016

Paid To Date 9/2022

Current Fund Details
Fund Name Estimated Value as at 31/03/2093 Units
TokioMarine-Enterprise Fund RM 3,526.66 1.095.23477

Total Fund Valve RM 352666

Current Premium Allocation Details

Fund Name Premium Allocation Percentage (%)
TokioMarine-Enterprise Fund 100.00 %

Total Premium Aliocation

S s
6. On this screen, the customer is required to fill in the following details:

(i) Source of Wealth: Click the checkbox to select the ‘Source of Wealth’.
Note': Multiple selections are allowed.

w TOKIO MARINE & Make Appointment & Product ® FAQ L Get In Tou . Corp
[\ fcd

Single Premium Top-Up

Policy Number

Single Premium Top-Up (SPTU) Details

ATTENTION: Application received after 3pm is doemed as received the next business day.
Employment related income (e.g. salary, commission, bonus, EPF, pension)

Source of Wealth of Policy Owner / Assignee
How did you accumulate your weaith (.e. your total
assets)?

ssets / rental income / sales of investments (e.g. shares, bonds, unit
Source of Fund of Policy Owner / Assignee trusts etc)

What is the source of funds used to pay the M Benefit from insurance policy (e.g. Policy claims, maturity or surrender)
premium? W pe savings / fixed deposit

B Others (e.g. inheritance, gift, allowance, loan etcJ), please specify

Copyight © 2018 Tokio Marina L §E8

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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) Source of Fund: Click the checkbox to select the ‘Source of Fund’.
Note': Multiple selections are allowed.

(ii

w TOKIO MARINE & Make Appointment & Products © FAQ L Get In Touch . Corporate Policies

Single Premium Top-Up

Policy Number

Single Premium Top-Up (SPTU) Details

ATTENTION: Application received after 3pm is deemed as received the next business day.

Employment related income (e.g. salary, commission, bonus, EPF, pension)

Business income (e.g. profits)
Source of Wealth of Policy Owner / Assignee Investment Income (e.g. shares, bonds, unit trust, rental income)
How did you accumulate your wealth .. your total Savings or deposit
assets)? Policy claims, maturity or surrender

Others (e.g. inheritance, gift, allowance, loan etc), please specify

M Savings / Business income

B Sales of assets / rental income / sales of investments (e.g. shares, bonds, unit
Source of Fund of Policy Owner / Assignee trusts etc)
What is the source of funds used to pay the B Benefit from insurance policy (e.g. Policy claims, maturity or surrender)
premium? B Personal savings / fixed deposit

B Others (e.g. inheritance, gift. allowance, loan etc), please specify

Copyright © 2018 Tokio Marine | (EAASURERIISSYSS B ISEESy

(iii) Desired Single Premium Top-Up amount: Scroll down to enter the desired Single Premium Top-
Up amount.

w TOKIO MARINE & Make Appointment & Products ® FAQ . Get In Touch . Corporate Policies
N\® rsueacesrour

M Savings / Business income

M sales of assets / rental income / sales of investments (e.g. shares,
bonds, unit trusts etc)

M Benefit from insurance policy (e.g. Policy claims, maturity or
surrender)

M pPersonal savings / fixed deposit

M Others (e.g. inheritance, gift. allowance, loan etc), please specify

Please key in your desired SPTU Amount (RM) \_

Single Premium Top-Up Allocation Details

T N e T =
——
- - [~ [

Important Notes:

Source of Fund of Policy Owner / Assignee
What is the source of funds used to pay the
premium?

1. Before you pay into any Single Premium Top Up, you should always consider paying your required premium up to date
under your existing policy. Please contact your agents or our customer service team for more information.

. The minimum and maximum amount of Single Premium Top-Up may vary according to the product types.

. The transaction limit for FPX are as below:

i. Personal banking account : RM 1 — RM 30,000%
ii. Corporate banking account : RM 2 — RM 1,000,000*
* The above limit is subject to account holder’s interet banking withdrawal limit with bank. whichever is lower.

. Single Premium Top-Up allocation has to be in multiply of 5% with total of 100%.

. The unallocated Single Premium Top-Up charges may vary according to the product types. Please refer to your policy
contract for more details.

. Single Premium Top-Up will be used to purchase units at the next valuation date.

. Single Premium Top-Up will only be processed upon receipt of full payment.

. For policy with both Protection and Investment Fund, Single Premium Top Up will be allocated to Investment Fund.

. Premium payment is charged as per account holder's authorisation. As account holder can pay for his / her own policy:
policy belongs to his / her parents; spouse, children and siblings, it is account holder's responsibility to ensure that
particulars provided are correct.

. If the application is unsuccessful, the Company will inform you in writing.

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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(iv) Single Premium Top-Up Allocation Details: After entering the desired Single Premium Top-Up
amount, a message will be prompted to confirm the investment allocation for Single Premium
Top-Up.

- -

Please click "OK" if you would like the Single Premium Top - Up
investment allocation to follow existing fund allocation.

A) If customer clicks ‘OK’, the Single Premium Top-Up investment allocation will follow the
existing fund allocation. The ‘Fund Name’ and ‘Percentage to be allocated (%)’ will be
auto-displayed. Click ‘Next’ to proceed if all the details are confirmed.

‘Q TOKIO MARINE & Make Appointment & Products ® FAQ . Get In Touch . Corporate Policies

Important Noves:

1. Before you pay into any Single Premium Top Up, you should always consider paying your required premium up to date
under your existing policy. Please contact your agents or our customer service team for more information.

2. The minimum and maximum amount of Single Premium Top-Up may vary according to the product types.

3. The transaction limit for FPX are as below:

i. Personal banking account : RM 1 — RM 30,000*
ii. Corporate banking account : RM 2 — RM 1,000,000*
* The above limit is subject to account holder’s internet banking withdrawal limit with bank, whichever is lower.

4. Single Premium Top-Up allocation has to be in multiply of 5% with total of 100%.

5. The unallocated Single Premium Top-Up charges may vary according to the product types. Please refer to your policy
contract for more details.

6. Single Premium Top-Up will be used to purchase units at the next valuation date.

7. Single Premium Top-Up will only be processed upon receipt of full payment.

8. For policy with both Protection and Investment Fund, Single Premium Top Up will be allocated to Investment Fund.

9. Premium payment is charged as per account holder's authorisation. As account holder can pay for his / her own policy:
policy belongs to his / her parents; spouse, children and siblings, it is account holder's responsibility to ensure that
particulars provided are correct.

10. If the application is unsuccessful, the Company will inform you in writing.

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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B) If customer clicks ‘Cancel’, they will need to select the fund based on the available types in
the drop down list. Select the ‘Fund Name’ and ‘Percentage to be allocated (%) to be
allocated as desired. Click ‘Next’ to proceed if all the details are confirmed.

=  Click ‘Add Row’ if customer wants to allocate to more than 2 funds.
= Click ‘Remove’, if customer wants to remove one of the selected Fund Names and/or
Percentages to be allocated.

w TOKIO MARINE

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
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& Make Appointment & Products ® FAQ L Get In Touch

M Others (e.g. inheritance, gift, allowance, loan etc.), please specify

Single Premium Top-Up Allocation Detalls

Important Notes:

1. Before you pay into any Single Premium Top Up, you should always consider paying your required premium up to date
under your existing policy. Please contact your agents or our customer service team for more information.
2. The minimum and maximum amount of Single Premium Top-Up may vary according to the product types.
3. The transaction limit for FPX are as below:
i. Personal banking account : RM 1 - RM 30,000%
ii. Corporate banking account : RM 2 — RM 1,000,000*
* The above limit is subject to account holder’s intemet banking withdrawal limit with bank, whichever is lower.
4. Single Premium Top-Up allocation has to be in multiply of 5% with total of 100%.
5. The unallocated Single Premium Top-Up charges may vary according to the product types. Please refer to your policy
contract for more details.
6. Single Premium Top-Up will be used to purchase units at the next valuation date.
7. Single Premium Top-Up will only be processed upon receipt of full payment.
8. For policy with both Protection and Investment Fund, Single Premium Top Up will be allocated to Investment Fund.

9. Premium payment is charged as per account holder’s authorisation. As account holder can pay for his / her own policy:

policy belongs to his / her parents; spouse, children and siblings, it is account holder's responsibility to ensure that
particulars provided are correct.
10. If the application is unsuccessful, the Company will inform you in writing.

. Corporate Policies
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7. On this screen, please follow the steps below:

(i) Click on ‘Terms and Conditions’ to read and acknowledge.

'Q TOKIOMARINE & Make Appointment | & Product ® FAQ | U GstinTouch | . Corporatep
\ INSURANCE GROUP

Single Premium Top-Up
Policy Number
Dedlaration

1.1/ We, the Policy Owner / Assignee in the above mentioned policy, hereby authorize and request that the above policy be changed in
accordance with the above particulars.
2. Terms and Conditions

Please clich * " to read and understand.

B 1. the Policy Owner of the policy, hereby declare that | have read and understood the Terms and Conditions.

Copyright © 2018 Tokio Marina | S INIPRRETINES

(ii) The Terms and Conditions for Single Premium Top-Up will be displayed. Then, click the
‘Close’ button to proceed.

Note:

1. Before you pay into any Single Premium Top Up. you should always consider paying your required premium up
to date under your existing policy. Please contact your agents of our Customer service team for more
information

2. The minimum and maximum amount of Single Premium Top-Up may vary according to the product types

3. The transaction limit for FPX are as below:

i. Personal banking account : RM 1 RM 30.000*

ii. Corporate banking account : RM 2 - RM 1,000.000*
* The above limit is subject to account holder’s internet banking withdrawal limit with bank, whichever is
lower.

4. Single Premium Top-Up allocation has to be in multiply of 5% with total of 100%

5. The unallocated Single Premium Top-Up charges may vary according to the product types. Please refer to your
policy contract for more details.

6. Single Premium Top-Up will be used to purchase units at the next valuation date.

7. Single Premium Top-Up will only be processed upon receipt of full payment.

8. For policy with both Protection and Investment Fund, Single Premium Top Up will be allocated to Investment
Fund

9. Premium payment is charged as per account holder’s authorisation. As account holder can pay for his / her
own policy: policy belongs to his / her parents; spouse, children and siblings. it is account holder’s
responsibility to ensure that particulars provided are correct

10. If the application is unsuccessful. the Company will inform you in writing

I/We understand and agree that the information Vwe supply will be collected. used and processed by the Company.
its agents and its authorised parties (within or outside of Malaysia) for the purposes of processing this application
and to facilitate the Company’s function as an insurance company. /We understand that I/We have a right to
obtain access to and to request correction of my/our personal information held by the Company by contacting the
Company’s Customer Service Representatives.

I/We understand that Vwe can visit the Company’'s Corporate Website
(https //www. tokiomarine. com/my/en/life/about-us/corporate-policies/privacy-policy htrr ) for a full copy of the

Company’s Privacy and Data Protection Policy.

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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(iii) If customer agrees to proceed, check the box labeled “I, the Policy Owner of the policy,
hereby declare that | have read and understood the Terms and Conditions.”. Then, click
the ‘Submit’ button.

‘V TOKIO MARINE & Make Appointment & Product ® FAQ L Get In Touct G Comorstat

Single Premium Top-Up

Policy Number

Declaration

1.1/ We, the Policy Owner / Assignee in the above mentioned policy, hereby authorize and request that the above policy be changed in
accorc ith the above parti

2 nditions

olicy Owner of the policy, 2 at | have read and understood the Terms and Conditions.

Coppizht © 2018 Tokio Marine | SHINRORPETIIN Uik lizaaul e 3

(iv) If customer decides not to proceed with Single Premium Top-Up, click the ‘I do not want
to proceed’ button. The customer will be directed to the ‘Policy Details’ screen.

w TOKIO MARINE & Make Appointment & Product ® FaQ L Get In Tou . Corporate f

Single Premium Top-Up

Policy Number
Dedlaration

1.1/ We, the Policy Owner / Assignee in the above mentioned policy, hereby authorize and request that the above policy be changed in
accordance with the above particulars.

2. Terms and Conditions
Please click * * to read and understand.

B |, the Policy Owner of the policy. hereby declare that | have read and understood the Terms and Conditions.

Idonotwant toprocoed € Back « Submit >

Copyrizht © 2018 Tokio Marine L AN RIPTINS

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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8. On this screen, please follow the steps below:
(i) Check the box if customer agrees to the payment Terms & Conditions, then click the ‘FPX’

button. Customer will be directed to the FPX payment confirmation page.

w TOKIOMARINE & Make Appointment | & Product ® FAQ L GetinTouch  \ Corporate f
\ INSURANCE GROUP

Single Premium Top-Up
Policy Number
Total Top-Up Amount (RM) : 200.00

¥ The Policy holder and the Cardholder/Account Holder acknowledge that they are fully aware of the e-payment transaction and have

f the banking card/account for t

responsibility for the transaction and any consequences arising from the use of the banking card/account for this tr

Date of Payment
Monday to Friday (Business Days) Before 300PM Same Business Day
After 3:00PM 2 Business Days

Saturdays, Sundays and Public Holidays (Non Business Days) Anytime 2 Business Days

(i1) An information message regarding the transaction limit for FPX will be prompted:

Transaction limit for FPX:
1) Personal banking account: Transaction Limit is RM1-RM30,000*.
2) Corporate banking account: Transaction Limit is RM2-RM1,000,000*.

*The above limit is subject to your internet banking withdrawal limit
with your bank, whichever is lower.

A) Click ‘OK’ to proceed to payment confirmation page.
B) Click ‘Cancel’ to stay on the current screen (payment page)

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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(i) Go to ‘Choose Transaction Type’ and select the account types from drop down list.

V TOKIO MARINE
\ INSURANCE GROUP
Time Left: 2:38

Merchant Name: Tokio Marine Life Insurance Malaysia Bhd

Merchant Transaction ID: 5P
Reference Number: SPTU3|
Total Amount (RM): 100 00

Payment Method Online Banking| QY FPX

Choose Transaction Type

Email (Optional)

“By checking on the checkbox, you hereby agree with FPX's Terms and Conditions.
*FPX Operation Hour 24 x 7, more about FPX: FPX Information

“You must have Internet banking account In order to make transaction using FPX

“Please ensure that your browser's pop up blocker has been disabled to avoid any interruption during making transaction.

“Do not close browser / refresh page until you receive response.
Cancel

Payment Confirmation

(ii) After selecting the account types, choose the ‘Bank’ for which you want to make a Single

Premium Top-Up payment.

Q TOKIO MARINE
\ INSURANCE GROUP
Time Left : 8:43
Merchant Name: Tokio Marine Life Insurance Malaysia Bhd
Merchant Transaction ID: SPTU
Reference Number: SPTU3)
Total Amount (RM): 100 00

Payment Method Online Ilmmn‘]‘ ()pr]

Choose Transaction Type avidual o

Emall (Optional)

“By checking on the checkbox, you hereby agree wi
*FPX Operation Hour 24 x 7, more about FPX: FPX Infor]
You must have internet banking account in order to m
*Please ensure that your browser's pop up blocker has
*Do not close browser / refresh page until you receive rft |

nsaction

Payment Confirmation

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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(iii) Check the box to agree to ‘FPX’s Terms and Conditions’.

{\w TOKIO MARINE Payment Confirmation
INSURANCE GROUP

Time Lt ; 8:26

Merchant Name: Tokio Marine Life Insurance Malaysia Bhd

Merchant Transaction ID: SPTU

Reference Number: SPTU]

Total Amount (RM): 100 00

Payment Method Online Banking € FPX |
Choose Transaction Type
Bank

Maybank

Emall (Optional)

“By checking on the checkbox, you hereby agree with
*FPX Operation Hour 24 x 7, more about FPX: FPX Informatio
“You must have internet banking account in order to make transaction using FPX

“Please ensure that your browser's pop up blocker has been disabled to avoid any interruption during making transaction.
“Do ot close browser / refresh page until you receive response.

(=]

FPX's Torms and Conditions.

]
O

A) Click the ‘Proceed’ button and you will be directed to the respective ‘Online Internet
Banking’ page based on the bank you selected.

B) If you click the ‘Cancel’ button, following screen will display the payment

confirmation status from FPX to the Company. After clicking ‘Back to Portal’, a

message will be shown informing you that the payment was unsuccessful [refer to
Step 10 (ii) for further information].

w TOKIOMARINE
\ INSURANCE GROUP

Unsuccessful Transaction
Reason : User cancelled payment

Merchant Name Tokio Marine Life insurance Malaysia Bhd

Werchant ramsaction 0 s

Total Amount (RM) 100,00
FPX Transaction Date 05 Aug 2024 1146 51 PM
Authorization Code ™

= aczpcond the FAX Transaction ID for your future refenence
Back fo Portal | Print o0, T BHRH P

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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(iv) When customer click ‘Return to Merchant’s Page’ from the respective ‘Online Internet
Banking’ page, the following screen will display the FPX payment status. Then, click ‘Click
Here to Complete Your Transaction’.

OFPX

Payment Details

Merchant Name
Merchant Order No
FPX Transaction ID
Amount
Transaction Status
Date & Time

Buyer Bank

Bank Reference No.

PAGE 1 2 4

FPX Status Page
TOKIO MARINE LIFE INSURANCE MALAYSIA BHD 01

= [

RM 100.00
Approved

MAYBANK2U

8 Click Here to Complete Your Transaction

V Norton
OFPX

(v) The following screen will show the payment confirmation status from FPX to the Company.

Then, click ‘Back to Portal’.

w TOKIO MARINE
\ INSURANCE GROUP

Payment has been made successfully
30 Marre Lte inser

Merchant Name Toax
Merchant Transacton 10

FPX Transaction 10

Bank
Total Amount (RM)
FPX Transaction Date

Authorization Code

0t the FPX Transacton ID R your fufure reference

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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10. Refer to the payment status below for:

(i) Successful Payment:

a. An SMS will be sent to policy owner’s registered mobile phone number and a
confirmation message will be displayed. Below is a sample of the SMS sent:

TokioMarineLife: <Policy Number>. Request for Single Premium Top-Up received via
portal & will be processed within 2WD. Call 03-26033999 for enquiry.

b. Customer may download a copy of the ‘Request for Alteration Form’ for future
reference.

c. Click on ‘Finish’ to exit from the screen. The customer will be directed to the ‘Policy
Details’ screen.

w TOKIOMARINE & Make Appointmant & Product ® FaQ « Get In Tou « Corporate P

Single Premium Top-Up

Your application is received.

Thank you for your application <SPTU3 >. Your request will be within 2 working days. In the event that we
are not able to process your request, we shall notify you in writing.

Please email us at customercare@tokiomarinelife.com.my for any enquiry.
You may download a copy of the request for your future reference.

R Request for Alteration Form

Copyiztt © 2018 Tokio Marine L (ENSIPSTPENTIN

(i1) Unsuccessful Payment:
a. A message will be displayed to inform customer that the payment was unsuccessful.
b. Customer will need to submit the request again.

c. Click on ‘Finish’ to exit from the screen. The customer will be directed to the ‘Policy
Details’ screen.

‘Q TOKIOMARINE & ekt hd ot | db Podue ® PAG’ | S Gen Tow P

Single Premium Top-Up

Declined Transaction

We are unable to ¢ amium Top-Up

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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W

: TOKIO MARIME
Poite | S iSRG GROUP
REQUEST FOR ALTERATION

Reguest Types (Please tick where applicable)

O Service Request
O Financial Changes

Full Hame of Policy

=l Fumnd-Related Changes (For IL Policy QHLY)
O Fully Paid Up {For Traditional Palicy ONLY)

PART 1: PARTICULARS

COMSENT FOR eCORRESPOMDEMCES

PART 2@ SERVICE REQUEST

By completing the email address abave or by updating the email address, | hereby corsent to receive all future cormrespandence relating
to the Policy wia electronic format and | authorize Tolkio Marine Life Insurance Malaysia Bhd. to email such correspondences to me.

O Method of Payment

Please state

O Occupation

Hew Occupation

Exact Dutties

Hature of Business

Hame of Employer

Annual Income

O Smoker Status

O Smoker
[ Hon-Smaker

Date of charge:

Mo of Cigarettes per day:

O Mwode of Payment

O Anrual
O Quarterly

Semi dnnual
Monthly

O Others

PART 3: FINANCIAL CHAMGES

O Reduce Basic Sum Assured

Mew Basic Sum fssured |

O Reduce Rider Sum Assured

Name of Rider

Mew Sumn Assured
M)

 Reduce Basic Premium
{Investment Linked)

per pear

fonly aliowad on Mexl Pollcy Annfeersany|

Far Office Use:

Tokie Maring Life Insurance Malaysia Bhd
(ISR ] DO LA S -

Growrd Focd Mo s Tokic- Vess Lits

1FA babaey Tun Forsd, 55400 H ssls Lumosr

Carmenl Lima - IS0 050 61

Conviorrms mey Hollre 5 11 550 SFE
Phylnal Loberes rg coen

& member of the
Tokso Marine Group

Tokio Marine Life Insurance Malaysia Bhd.
199801001430 (457556-X)1

Ground Floor, Menara Tokio Marine Life,

189, Jalan Tun Razak, 50400 Kuala Lumpur.

General Line : (603) 2059 6188

Fax : (503) 2162 8068

Customer Care Hotline : (603) 2603 3999

Website : tokiomarine.com

A member of the
Tokio Marine Group
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To Be a Good Company

TOKIO MARINE
INSURANCE GROUP
To Be g Good Company \
_ TOKIO MARINE
Poticy No. I | | INSURANEL GROUP

FART 3: FINAMCIAL CHANGES (CONTIMUE)

T Camcellation of Rider(s)

O Others

Checklist:

O For Cancellation of Riders, Reduce Basic Sum Assured and Reduce Rider Sum Assured (if any), please submit Direct Credit Payment
Form.

“oniy gpplicable for Corvertible Term Rider, Life Care Rider Pius, Hospitalismtion BenefTt, IncomeShield Rider, fSaving Rider and
mesdical rider after commencerment dote of 07701/ 2008 for quarterly, semi-onnwal and oanual payment mode

O For Cancellation of Riders, Reduce of Sum Assured and Reduce Basic Premium for all policies, pleacs submit Trustee"s consent.

PART 4: FUMD-RELATED CHAMGES (FOR IL POLICY OMLY )

[ WAPORTANT HOTES |

It is recommeanded that you revies your protection nesds befaore you corsider making any charges to your premiom. F you reduce the
premium af your investment -linked policy without adjusting your coverage or if you add/upgrade benefits without paying additional
premium, it i possible that the accumulated fund value &= not enough ta pay for your policy charges in the later years and will result

in termination of your policy.

Flease tick where appiicable.
El  Single Premium Top-Up {5FTU)

[Bafors wou pay s any Single Premium Tep Up, sou showld absays corai dor payling your roquined promiom up B dats under your exitting palicy.
Phease CONCRCE YOUD SEEts oF Gur CUSIOME Service team for more information, |

O Regular Tap-Up (RTU)

ol Amnt Checklist
Type of Funds Percentage (R Single Premium Top-U
TokiaMarine-Ernberpriss Fund 100 200.00 O evestment allocation to
a follow exizting Fund Allocation
TokiaMarine-Band Fund 0.00 if it is not stated in the form
TokiaMarine-Managed Furd 0.0:0 0.00
TokiaMarine-Orient Fund 0.00 0,00
TokiaMarine-Dana Ikhtiar 0.00 0.00
TokiaMarire-Luxury Fund 0.00 0.00 Chacklist
Orthers: 000 0.00 lar T
oo 26000 SRR vl ol cxitiog mode

Type of Requests

Top-Up Amount {RM)

Inclusion of ETU

per year

af payment for the palicy.
O Far Deletion of ATU, plesse
subimit Trustee's consent.

Dreletion of RTU

Increase RTU

Reduce RTU

For Single Premium To SPTL) and
Pleae indicate the source af wealth:

= Emplayment

O Irvestment Income

O Others, please specify

ular Ti

Please indicste the source of fund:
= Saviregs

O Withdrawal fram Policy
Proceeds. from Palicy Surrender
Proceeds. from Palicy Maturity
O Others, please specify
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To Be a Good Company

TOKIO MARINE
INSURANCE GROUP
To Be a Good Company \‘V
E TOKIO MARINE
oy [ | | INSURANCE GROUP
O Pr Redirection
| Type of Funds Percentage (%) R
TokioMarine-Enterprise Fund
TokiaMarine-Bond Fund Premium Redirection

TokioMarine-Managed Fund O Multiple of 5%
O Toeal 100%

ToksaMarine-Orient Fund

TokioMarine-Dana Ikhtiar

ToksaMarine-Luxury Fund

Others:

s

[ Fund Switching*
From Fund To Fund Percentage (%) Unit

ote: ing fee may icable depending on the pr < refer to your policy contract for more ils.
*N Switching fi be applicable de| he product. Please refer L f details

PART 5: FULLY PAID UP (FOR TRADITIONAL POLICY ONLY)

| authorize and request Tokio Marine Life Insurance Malaysia Bhd. to effect the option below:

I Fully Paid Up

I, &s the Policy Owner, apply to convert the Policy to a fully paid up policy at the end of the 10th Policy Year.

The conversion will only take effect upon the following conditions having been satisfied:
1.  There is no indebtedness outstanding such as Automatic Premium Loan and Policy Loan at the end of the 10th Policy Year.
2. The Policy must be in force at time of conversion.
3. This Fully Paid Up Option Form must be recetved by Tokio Marine Life Insurance Malaysia Bhd. no later than 30 days from
the end of the 10th Policy Year.

On conversion, this Fully Paid Up Opticn Form will form part of the Policy and all future premiums for the Policy will no longer be
payable. The Policy Sum Assured will remain unchanged after conversion to Fully Paid Up policy, and all riders (if any) attached to
the Policy will continue to be in force provided premiums are paid within the grace period.

Reinstatement of the Policy badk to payment mode is not allowed after the Policy has been converted to Fully Paid Up status.

PART 6: AUTHORISATION

1/We, the Policy Owner of the Policy, hereby authorize and request that the Policy be changed in accordance with the above particulars.
1/We further agree that any alteration or variation shall not take effect until the request is approved by the Company.

Signed at { ploce ) on 2024-08-04 { date )

Customer Portal eForm
= o

Tel. No. :
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To Be a Good Company

TOKIO MARINE
INSURANCE GROUP

To Be a Good Company ‘Q

Poticy No. i | TOKIO MARINE

INSURANCE GROUP
PART 6: AUTHORISATION (CONTINUE)

1/We hereby corsent for the Policy to be changed in accordance with the above particulars.

Signed at { place ) on ( date )

Signature of Trustee/Parent/Guardian (where applicable)

Name Name =
NRIC No.: NRIC No.:
TelNo. : Tel. No. :

Signature of Trustee/Parent/Guardian (where applicable) *Signature of Witness

Name Name
NRIC No.: NRIC No.:
TelNo. : Tel. No. :

“STATEMENT OF WITNESS :

1. | hereby witness and certify that the signature(s) in this form was/were made before me and that to the best of my knowledge it
is/are the sSgnature{s) of the Policy Owner/Trustee /Parent/Guardian under the Policy.

2. The Witness must be at least 18 years of age and of sound mind.

Note: A copy of NRIC/Passport/Birth Certificate of the Policy Owner/Trustee/Parent/Guardian is submitted for verification by
the Company.

PART 7: DATA PRIVACY

1/We understand and agree that the information |/we supply will be collected, used and processed by the Company, its agents and its
authorised parties (within or cutside of Malaysia) for the purposes of processing this application and to facilitate the Company”s function
as an insurance company. |/We understand that L/'We have a right to obtain access to and to request correction of my/our personal
information held by the Company by contacting the Company”s Customer Service Representatives.

Signed at

Signature of Policy Owner
Name:
NRIC No.:

{ pfxe Jon 2024'08‘04 { date )

Customer Portal eForm
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